
  

 

 

 

 

 

 

 

 

 

 

Information for       

Students Returning    

to School  
 

September 2020 

 
We are really looking forward to seeing you back in school and hope you will 

find this information helpful in preparing for your return. 
 

Although it sets out lots of things that are different, your teachers and support 
staff are here to welcome you and help you get started in the new term. 

 
In this leaflet we are giving you as much information as possible to ensure you 

know what to expect from the moment you leave home in the morning until 
you return home after school.   

 
It is very important that you read this information and understand what it 

means for you. 
 

If you have any questions, please talk them through with your parents/carers 
who will be receiving separate information.  You can also contact the school 

by email on  covid.info@holbrookacademy.org 
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School Plan with Coloured Zones 

The school has been split into 5 separate zones to ensure that students from different year 
groups do not mix during the day.  Your timetable will tell you which zone you are in each day 
and your parents/carers will receive a text message each night to tell you the zone for the 
following day. 
 
A map showing the zones, location of canopies / marquees, coloured routes, access points, 
toilets, etc can be found on the final page of this leaflet. 
 
You will not be able to visit the main office during the school day but there will be ‘help’ boxes in 
each zone.  
 
You will have a tutorial session once a week on a Wednesday, lesson 5. 
 
There will be no breakfast or after school clubs in mixed year groups. 
 

Before you leave home 
Make sure you have everything you need for the day, including your year group badge which you 
must wear at all times, including on the bus.  This badge is included in the envelope with this 
information booklet and your timetable. 
 
 You will need to bring drinks, snacks, lunch and all the equipment you need for 

the day including pens, pencils, ruler, compass, protractor, colouring pencils/felt 
tips, eraser and any other subject specific equipment.  You are advised you 
bring enough drinking water for the day. Water will be available at lunchtime in 
your zone but water fountains are out of bounds. 

 You will also need to ensure you have tissues and follow the ‘Catch it, Bin it, Kill 
it’ guidance. 

 You will not be able to borrow or share equipment with other students. 
 You will need to carry all your belongings with you during the day as lockers will 

not be in use. 
 You need to bring a face mask / covering to school as we recommend the 

wearing of face coverings in our corridors where the layout makes it difficult to maintain social 
distancing when staff and student are moving around.  If you are using a reusable face mask / 
covering, you will need to bring a re-sealable plastic bag in which to keep this when it is not 
being worn. 

Travelling to and from school 
 
By Bus:   
Please read the ‘School Travel Advice for Students’ travelling by bus on page 6 of this leaflet.  
 
Note: It is recommended that you should wear a face covering / mask when travelling by 
bus.   This is mandatory for the 92 and 98 buses and you will not be able to travel if you do not 
have a face covering / mask. 
 
By Car, Walking / Cycling: There are two entry points you can use to come into school if 
you are travelling by car, walking or cycling. You must use the safest entry point.   
 

 At Clench Road - Green, Purple, Yellow zones. If you are in the Blue or Red zone, you will 
have to wait at the Clench Road entrance to be escorted to your zone. 

 At the top corner of the playground by The Cut - all zones signposted from here.  
 

You must then follow the coloured route on the ground to the canopy/marquee for the coloured 
for each day, as per your timetable, and keep 2 metres apart where possible. 
 
Members of staff will be on duty to help you if you have any problems. 
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New Times of Day   

 

On arrival at school 
 When you arrive at school, you will need to go straight to your coloured zone for that day, 

using the routes shown on the above map and painted on the ground.  Do not go to the 
playground or into the school buildings. 

 You will need to apply hand sanitiser as soon as you enter the canopy / marquee. 
 If you have travelled by bus, you will be supervised by staff as you disembark and will be 

escorted to your dedicated zones. You must keep your face covering / mask on until you are 
told to remove it in your first lesson.  (Further guidance on face covering / masks is on page 5)  
If single use, dispose of in a covered bin or, if reusable, place it in a plastic bag which can 
then be sealed. 

 You will then need to apply hand sanitiser again before heading to your classroom, using the 
entry points shown on the above map and as directed by staff. 

 
 

Your timetable 
Each year group will have access to different parts of the school on different days.  You will not 
be able to move around the school freely.  Each zone has a covered area where staff will be able 
to support you in between lessons. You should not go to the front office. 
 
On your timetable, the room will be shown with a code which matches the zone eg R14 = red 
zone, room 14,  Y29 = yellow zone, room 29. 
 
 

Break and Lunchtime 
At break and lunchtime, you will return to the canopy / marquee and outside space in your 
coloured zone for the day.  You will not be able to mix with students from other year groups. 
 
On wet break or lunch times, you will only be able to eat in the canopy / marquee, not classrooms  
and not inside.  If students are together in classrooms during wet break and lunch times, we 
recommend the wearing of a face mask / covering. 
 
The canteen will not be open in the normal way.  Instead, you will be able to pre-order lunch and 
this will be delivered to your zone.  Full details of the pre-ordering system will be sent to your 
parents/carers. 
 
On Thursday 3rd and Friday 4th September, everyone will need to bring a packed lunch as the 

  Times 

Lesson 1  8.30 am – 9.40am 

Lesson 2 9.45am – 10.50 am  

Break 10.50 am – 11.10am  

Lesson 3 11.10am – 12.20pm  

Lunch 12.20pm – 1.10pm  

Lesson 4  1.10pm – 2.15pm 

Lesson 5 2.20pm – 3.30pm  

To keep you safe at the end of the 
day, lesson 5 will end at 3.15pm to 
allow for a staggered, safe 
departure from lessons by year 
group.  

 
3.20pm Year 7 and 8 
3.25pm Year 9 and 10 
3.30pm  Year 11 

Hygiene 
If you cough or sneeze, you must follow the ‘Catch it, Bin it, Kill it’ 
approach and ensure that if you use a tissue, you place it in the 
covered bins in each classroom.  You must then wash your hands or 
use sanitiser. 
You should do your best to avoid touching your face and you must not 
hug each other, hold hands or touch anyone else. 
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Toilets 
Each coloured zone has designated toilets for students - you must not use other toilets. When 
you go to the toilet or to wash your hands, you may need to form a socially-distanced queue 
whilst you are waiting.  You must not go to the toilets in groups or gather in groups inside the 
toilets. 
 

Hand washing 
You must wash your hands often, especially before and after eating; after blowing 
your nose, coughing, or sneezing; going to the toilet and whenever your hands are 
visibly dirty.  
 
Washing hands properly: 
Step 1: Wet hands with safe running water 
Step 2: Apply enough soap to cover wet hands 
Step 3: Scrub all surfaces of the hands – including backs of hands, between fingers and under 
nails – for at least 20 seconds 
Step 4: Rinse thoroughly with running water 
Step 5: Dry hands with the hand drier 
 
If you are not able to use soap and water, use the hand sanitiser in the classrooms, at entry/exit 
points.   
 
 

Behaviour 
 
Your safety and the safety or of all students and staff is paramount and the Academy will 

not tolerate any poor conduct or behaviour, including if students do not adhere to the 
social distancing or hygiene rules.  

 
It is very important that you follow all the rules about moving around the site and keeping 
yourselves and everyone else safe. 
 
You must always be respectful of the 2 metre distance which must be kept between staff and 
students - please do not approach your teachers. 
 
When moving between lessons in the corridor, you must keep to the left and keep moving - don’t 
stop for a chat with your friends. 
 
Any attempt to sneeze or spit at any other person (actual or attempted, even as a joke) will be 
dealt with as a serious behaviour concern. 
 

What should I do if I feel unwell? 
If you feel unwell at home with a high temperature and persistent cough, you must tell your 
parents/carers and must not come into school. 
 
If you feel unwell at school, you should speak to a member of staff who will arrange for you to be 
escorted to the front of the school, using the quickest and safest outside route.  You must not 
touch anything. Your parents/carers will be contacted to arrange for you to be collected.  You will 
be asked to wait in a separate area. 
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How to wear a face covering / mask 

 

A face covering should: 

 cover your nose and mouth while allowing you to 

breathe comfortably 

 fit comfortably but securely against the side of the face 

 be secured to the head with ties or ear loops 

 be made of a material that you find to be comfortable and breathable, such as cotton 

 ideally include at least two layers of fabric (the World Health Organisation recommends 

three depending on the fabric used) 

 unless disposable, it should be able to be washed with other items of laundry according to 

fabric washing instructions and dried without causing the face covering to be damaged 

 

When wearing a face covering you should: 

 wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser 

before putting a face covering on 

 avoid wearing on your neck or forehead 

 avoid touching the part of the face covering in contact with your mouth and nose, as it could 

be contaminated with the virus 

 change the face covering if it becomes damp or if you’ve touched it 

 avoid taking it off and putting it back on a lot in quick succession (for example, when leaving 

and entering shops on a high street) 

 

When removing a face covering: 

 wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser 

before removing 

 only handle the straps, ties or clips 

 do not give it to someone else to use 

 if single-use, dispose of it carefully in a residual waste bin and do not recycle 

 if reusable, wash it in line with manufacturer’s instructions at the highest temperature 

appropriate for the fabric 

 wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser once 
removed 
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School Travel Advice for Students  

This advice is from the Local Authority, Suffolk County Council, around transport. 

 When you are waiting at the bus stop, please keep your distance from other passengers 
and remain on the footpath.  

 You should be mindful of the public at the bus stop and be considerate in allowing space 
where possible for anyone who may be passing.  

 
 Please let other passengers get off the vehicle first before you try to board.  
 
 You must carry and show your bus pass to the driver but should not hand it to them. If you 

forget your pass you may be asked by the bus driver to give your name for test and trace 
purposes.  

 
 When you get on board, you must follow all instructions from the driver, and passenger 

assistant if you have one.  
 
 You should sit with either a family member or with other pupils from your year group if you 

can.  
 
 You must not sit with pupils from another school.  
 
 Try and sit in the same seat each day where possible on dedicated vehicles.  
 
 Sit side-by-side where possible.  
 
 Avoid face to face contact such as talking closely.  
 
 Do not eat or drink on the vehicle.  
 
 Do not interfere with areas zoned on the bus with tape, signs or barriers that have been 

placed to help passengers socially distance.  
 
 Where windows are open do not close them as they will help increase the airflow through 

the vehicle.  
 
 When you get to the school, pupils should get off starting from the front, going row by row; 

also, pupils on the lower deck should get off first then those on the upper deck.  
 
 If you are travelling on a route for children who have Special Educational Needs and/or 

Disabilities (SEND), we ask that you fill the rear seats of the vehicle first, if possible. Those 
at the front of the vehicle should get off first.  

 
 Don’t forget to wash your hands or use hand sanitiser as soon as you get off the vehicle. It 

is very important that you follow these rules to make sure everyone travels safely to and 
from school, as from September it is going to be a new experience for everyone and safety 
is a top priority.  

 
 
We do not expect drivers to police pupil behaviour. Their role is to focus on driving the vehicle 
safely. Reports of any misbehaviour will be raised with the school, which may result in a ban from 
school transport  
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Help and advice if you feel worried about returning to school 

These are a few of the organisations which offer help and support to young people:- 

 

 

Take a look at the Childline website for tips about going back to 

school -    

 
 
 

Just some of the things you'll find on Kooth.com  

 
 

Magazine:- Helpful articles, personal experiences and tips from young people and our Kooth team. 
Discussion Boards:- Start or join a conversation with our friendly Kooth community. Lots of topics to 
choose from! 
Chat with the team:- Chat to our helpful team about anything that’s on your mind. Message us or have a 
live chat. 
Daily Journal:- Write in your own daily journal to track your feelings or emotions and reflect on how you’re 
doing. 

 
 

 
 

Information and advice for young people in Suffolk 
https://www.thesource.me.uk/  

 
 

‘School might be very different when you go back, and how you feel about it might have changed too. 

Whatever’s happening, there are things that can help you prepare: 

 Write down your worries and hopes:- Write down everything you’re looking forward to at school, and 

everything you’re worried about. You could show the list to an adult you trust so that they can help 

you cope with the worries.  

 Ask questions:- Ask your parents, carers or teachers about anything you’re not sure about. You 

could ask about things you’ll need at school, who will be in your lessons or anything else that’s on 

your mind.  

 Talk about what’s happened during the lockdown:-  A lot may have happened while you were off. 

You might have had problems at home, felt unsafe, struggled with your mental health, or know 

someone who’s died. Whatever’s happened, talking about it at school can help. Remember, if you 

don’t know who to talk to, you can always talk to us  

 Prepare yourself before going back:- Make sure you pack your bag before going back, and that 

you’ve got your uniform if you wear one. If you’re not used to getting up early, it can help to start set-

ting an alarm and going to bed earlier before you start back.  

 Follow instructions about social distancing:- Your school will tell you and your parents/carers how 

they’re keeping you safe at school, it’s important to follow any instructions and to ask if you’re not 

sure.  

 Take your time:- It can take time to adjust to being back at school, and it’s okay if it doesn’t feel 

comfortable at first. Even when you’re back at school, make time every day to do something you 

enjoy.’ 

 
https://www.childline.org.uk/info-advice/school-college-and-work/school-college/school/ 

https://www.thesource.me.uk/
https://www.childline.org.uk/info-advice/school-college-and-work/school-college/school/
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