
A Parent/Carer Guide to School Travel from September 
2020 
 
We are following the UK government guidance on COVID-19 so that if your child is 
eligible for Suffolk County Council funded school travel they can travel to school 
safely from September 2020.  
 
Your child must not travel if anyone in your household has symptoms of COVID-19 
which are a new persistent cough, high temperature or change in their sense of taste 
or smell. If you or anyone in your household does have these symptoms, then public 
health advice should be followed as usual.  
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-
trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/ 
  
We have three types of school travel routes and your child will travel on either a 
dedicated closed contract, shared or public transport route. The rules for these 
routes are slightly different, as follows:  
 
Dedicated closed contracts (not public service) 
Most children and young people will travel to school on a dedicated closed contract 
route. They will travel to school or college on a bus, minibus or taxi service that 
carries pupils only.   
 

➢ Social distancing does not apply on these dedicated school travel routes.   
➢ It is recommended that most pupils aged 11 and over wear a face covering if 

they are able to do so safely.  This does not apply if: 
▪ your child is unable to wear a face covering for health, age, equality or 

other reasons  
▪ your child has Special Educational Needs and/or Disabilities (SEND) and 

is unable to wear a face covering safely due to their special need.   
➢ Drivers are also exempt from wearing a face covering, except on routes 

carrying pupils to special educational schools where drivers and passengers 
assistants will be required to wear face coverings. 

➢ Some commercially provided school transport routes, whilst “dedicated” 

services, will have their own rules about the wearing of face coverings. You 

can look on the operator’s website for up to date information. 

➢ Your child should sit with members of your family or with others from their 
year group or bubble if possible. 

➢ If the vehicle is shared with pupils from another school, your child should sit 
with others from your own family or school and leave space between 
themselves and children and young people from the other school where they 
can. 

 
Shared transport routes (public service) 
A shared transport route is where most passengers are pupils going to school or 
college, and there are also a few members of the public travelling on the vehicle.  
We have worked closely with operators to make sure that there is enough space on 
these public transport routes for pupils, and members of the public to meet social 
distancing measures.  

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/


  
➢ Your child must maintain social distancing of 2 metres, where possible, from 

individual members of the public or from any zoned areas of the bus.  
➢ Face coverings are mandatory on public transport. However, this does not apply 

if: 
▪ your child is unable to wear a face covering for health, age, equality or 

other reasons  
▪ your child has Special Educational Needs and/or Disabilities (SEND) and 

is unable to wear a face covering safely due to their special need.   
▪ The driver is also exempt from wearing a face covering.  

➢ Please see the guidance on who is exempt from wearing a face covering on 
public transport. https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-
guidance-for-passengers#exemptions-face-coverings 

➢ Your child should sit with members of your family or with others from their year 

group or bubble if possible. 

➢ If the vehicle is shared with pupils from another school, your child should sit with 

others from your own family or school and leave space between themselves and 

children and young people from the other school where they can. 

Public Transport routes 
By public transport, we mean bus and train routes which are used mainly by the 
general public, but where a few pupils or college students travel on them. 
 
➢ Your child must maintain social distancing of 2 metres, where possible, from 

individual members of the public 
➢ Face coverings are mandatory on public transport. However, this does not 

apply if: 
▪ your child is unable to wear a face covering for health, age, equality or 

other reasons  
▪ your child has Special Educational Needs and/or Disabilities (SEND) and 

is unable to wear a face covering safely due to their special need.   
▪ The driver is also exempt from wearing a face covering.  

➢ Please see the guidance on who is exempt from wearing a face covering on 
public transport. https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-
guidance-for-passengers#exemptions-face-coverings 

 
 
If there are concerns about school travel arrangements due to an underlying health 
reason that needs exceptional consideration, please email us at 
H2STravel2020@suffolk.gov.uk.  Medical evidence will be required to support your 
child’s case and we will also liaise with your child’s school where appropriate.  
 
 

How to have a safe journey 
 
Here are some tips on how you can help your child and others to keep safe when 
travelling to and from school. 
 
Face Coverings 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#exemptions-face-coverings
mailto:H2STravel2020@suffolk.gov.uk


• Pupils who are 11 and over should wear a face covering that covers their 
nose and mouth. It does not need to be a medical grade mask. You can find 
help on how to wear a face covering correctly, using this useful link, 
https://www.gov.uk/government/publications/face-coverings-when-to-wear-
one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-
to-make-your-own. 

• If your child is wearing a reusable face covering, they should take a small 
sealable plastic bag with them to store their face covering during the day and 
wear on their journey home.  

• Pupils should not leave their face covering on a vehicle when they get off.  

• Disposable face coverings should be disposed of correctly in a covered bin at 
school. They should not be put in a recycling bin.  

 
‘Catch it, Bin it, Kill it’  
 

• The ‘catch it, bin it, kill it’ approach is very important, please ensure your child 
carries tissues with them on home to school transport. Any used tissues will 
need to be disposed of in a covered bin. If there isn’t a bin on board the bus, 
pupils should dispose of their tissues safely when they get to school. 

• Everyone must clean their hands before getting on school transport and 
again when they get off. Please ensure your child carries a hand sanitiser so 
they can clean their hands before and after each journey.  

• If pupils touch door handles, seatbelts, railings or any other part of the vehicle 
they should avoid touching their face until they have washed their hands or 
used hand sanitiser.  

• When pupils arrive at school and at home they should wash their hands with 
soap and water. This is because COVID-19 is an easy virus to kill when it is 
on skin with soap and running water or hand sanitiser.  

 
 
We have provided some information below to help your child and other 

children and young people to travel safely.   

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own


School Travel Advice for Pupils and Students  
 
All on board… 

• When you are waiting at the bus stop, please keep your distance from other 
passengers and remain on the footpath. 

• You should be mindful of the public at the bus stop and be considerate in 
allowing space where possible for anyone who may be passing.  

• Please let other passengers get off the vehicle first before you try to board.  

• You must carry and show your bus pass to the driver but should not hand it to 
them. If you forget your pass you may be asked by the bus driver to give your 
name for test and trace purposes. 

• When you get on board, you must follow all instructions from the driver, and 
passenger assistant if you have one.  

• You should sit with either a family member or with other pupils from your year 
group if you can.  

• You must not sit with pupils from another school.  

• Try and sit in the same seat each day where possible on dedicated vehicles. 

• Sit side-by-side where possible. 

• Avoid face to face contact such as talking closely. 

• Do not eat or drink on the vehicle. 

• Do not interfere with areas zoned on the bus with tape, signs or barriers that 
have been placed to help passengers socially distance.  

• Where windows are open do not close them as they will help increase the 
airflow through the vehicle. 

• When you get to the school, pupils should get off starting from the front, going 
row by row; also, pupils on the lower deck should get off first then those on 
the upper deck.  

• If you are travelling on a route for children who have Special Educational 
Needs and/or Disabilities (SEND), we ask that you fill the rear seats of the 
vehicle first, if possible. Those at the front of the vehicle should get off first.   

• Don’t forget to wash your hands or use hand sanitiser as soon as you get off 
the vehicle.  

 
It is very important that you follow these rules to make sure everyone travels safely 
to and from school, as from September it is going to be a new experience for 
everyone and safety is a top priority.  
 
We do not expect drivers to police pupil behaviour.  Their role is to focus on driving 
the vehicle safely.  Reports of any misbehaviour will be raised with the school, which 
may result in a ban from school transport.  
 
 
 


