
 

 
 

Holbrook Academy: Guidance for Parents and Carers 
 
From Monday 15th June, Holbrook Academy will begin to open to more pupils starting with some 
face-to-face support for Year 10 students.  
 
Our plans for reopening are based on the completion of health and safety risk assessments and this 
document sets out some of the important measures that Holbrook Academy has put in place to keep 
everybody safe.  
 
From 15th June, students can attend school if they are: 
 
• in a year group now eligible to return 
• a vulnerable child from any year group 
• a child of a critical worker from any year group 
 
Students must NOT attend if: 
 

• they, or someone they live with are self-isolating because they have symptoms of coronavirus 
(COVID-19) 

• they are not in a group eligible to attend, even if they have siblings who are returning 
• they are clinically extremely vulnerable and shielding (parents of clinically vulnerable children 

should follow medical advice) 
• they live with someone who is clinically extremely vulnerable and shielding and they or others 

cannot maintain social distancing in their setting 
 
What is the Year 10 face-to-face support? 
In the first instance, this will be two hour tutorials with a teacher.  As time progresses, and once 
students and staff have adapted to the new way of working, students will be on site for longer and 
there will be more subject teaching.  
 
Can all students in Year 10 attend? 
All students in Year 10 are now eligible to attend school. Year 10 students who have been attending 
the existing on-site provision will continue to do so. Returning students will be placed in small groups 
or ‘bubbles’ and will be advised when they can attend.  
 
Why isn’t the school just opening as normal so all Year 10 can get back? 
At present, to ensure social distancing, only a quarter of the year group are able to attend at any 
one time and there are very clear guidelines we have followed to keep everybody safe.  
 
If I don’t send my child back, will they lose out? 
Sending your child back is a personal decision. On line learning will continue and we will continue 
to be in contact. We are also exploring how technology can further support us in ensuring that 
students receive an equal offer as much as possible.  
 
Will my child see all of their teachers? 
No. Students will have a lead teacher. Over time, specialist teachers will move between the bubbles 
to teach different groups or live learning will facilitate this.  
 
We have a clinically vulnerable member of the household.  Can I still send my child in? 
Guidance is that you can send your child in if they: 
 
• live with someone who is clinically vulnerable, including those who are pregnant 



• live with someone who is clinically extremely vulnerable and shielding, only if they and others 
can understand and maintain social distancing in their setting 

 
If you are worried about this, speak to the school so we can support your child in being extra vigilant.  
 
Do I have to send my child to school? 
No. It is not compulsory to send your child to school at this time. You will not be fined if you choose 
not to. You may change your decision at a later date. 
 
I am unsure about what to do. What do you advise? 
Please look at the plans in place and consider your own personal circumstances. Contact us if you 
want to talk it through.  
 
If I don’t send my child now, can they still access the provision later? 
Yes, you and your child may change your decision at a later date.  Our ‘bubbles’ have been planned 
to account for all students so we know we can continue to keep our group sizes manageable. 
 
Can my child attend all day? 
Not in the first instance.  The face-to-face offer is of tutorial sessions spread over the week to ensure 
all students can access the provision. 
 
What changes have been made? 
• Classes are organised into small ‘bubbles’ and students will stay in one classroom.  There will 

be limited movement for all. ‘Bubbles’ will stay together.  
• Cleaning and health and safety routines have changed to ensure ongoing cleaning through the 

day.  First aiders are available at all times.  
• Students will have to bring all of their equipment with them. Please help them with this. Any food 

or drink will need to be brought in as, at present, the canteen remains closed.  

Does my child need to wear school uniform? 
At present, students are not expected to wear school uniform. They should wear appropriate 
clothing. Lessons may move outside in good weather.  Hats can be worn if studying outside on a 
sunny day and sun cream is advisable. Students should bring enough drinking water for their time 
in school.  Water fountains will not be available. 
Students with long hair are asked to tie their hair up to avoid unnecessary touching of face. 
 
Where will I drop my child off? 
You will be advised of a drop off time and place. Parents should not get out of their vehicles and the 
staff for the ‘bubble’ will meet and greet students in their ‘bubble’ before heading inside.  
 
How will the classes be organised? 
Students will remain in one area or ‘pod’ of the school be in a small group or ‘bubble’.  They will stay 
with the same group for their face-to-face sessions.  
 
Are the groups in sets? 
No.  The groups are not in the same sets or classes they would be for their different lessons at 
school normally.  
 
What cleaning is taking place? 
Regular, thorough cleaning is in place with additional focus on wiping touched surfaces, emptying 
bins, door handles etc. Cleaning staff are on site during the day. Student workstations will be wiped 
down after use in addition to being cleaned after each use.  
 
 
 
 



 
What will my child need to bring? 
Snacks, food and drink. Please ensure you pack enough drinking water for their time in school as 
the water fountains are out of action.  
 
Some learning might move outside so a sun hat / sun cream would be useful.  
 
Students must bring tissues to ensure good respiratory practice - ‘catch it, bin it, kill it.’  
 
How should I prepare my child for their return?  
Talk to them and reassure them that although things are different, lots is the same and we are 
looking forward to seeing them. Watch the video:   
 
https://www.youtube.com/watch?v=G8B8wYEHlUU&feature=youtu.be   

Explain that:  

• they’ll be in a smaller class than usual and won’t be able to ‘hang out’ with their mates 
• they’ll be asked to wash their hands and sanitize more often 
• they may go outside for lessons 
• they will sit further away from others in class 
 
What will happen if there is a known or suspected case of coronavirus at school.  
The Department for Education has set out the following guidance: 
 
• When a child, young person or staff member develops symptoms compatible with coronavirus (COVID-19), they 

should be sent home and advised to self-isolate for 7 days. Their fellow household members should self-isolate for 
14 days. All staff and students will have access to a test if they display symptoms of coronavirus (COVID-19). 

• Where the child, young person or staff member tests positive, the rest of their class/group within their childcare or 
education setting should be sent home and advised to self-isolate for 14 days. The other household members of 
that wider class/group do not need to self-isolate unless the child, young person or staff member they live with in 
that group subsequently develops symptoms. 

• As part of the national test and trace programme, if other cases are detected within the child or young person’s 
cohort or in the wider education or childcare setting, Public Health England’s local Health Protection Teams will 
conduct a rapid investigation and will advise schools and other settings on the most appropriate action to take. In 
some cases, a larger number of other children and young people may be asked to self-isolate at home as a 
precautionary measure - perhaps the whole class, site or year group. 

• Where settings are observing guidance on infection prevention and control, which will reduce risk of transmission, 
closure of the whole setting will not generally be necessary. 

 
In addition, the Local Authority has provided a useful flow chart for staff to quickly and easily follow. 
 
What if my child is taken unwell at school? 
We will contact you and ask you to collect your child. If they present with Covid-19 symptoms, they 
will be separated from others whilst awaiting collection. Staff dealing with any student with suspected 
Covid-19 will wear PPE.  
 
How will my child get to school? 

We are asking families to arrange transport for their children at this stage. The school bus service 

is not running in the normal way. You can see more information about buses below. If you are 

struggling to organise transport for your child to attend their face-to-face tutorial, please let us know. 

 

 

 

 

 

 

https://www.youtube.com/watch?v=G8B8wYEHlUU&feature=youtu.be


Buses 

County Transport are working with the bus companies (Ipswich Buses and Suffolk Norse) and the 
current situation is as follows: 
 
603 and 604 will be introduced when needed, subject to the availability of buses and drivers to 
provide the route.  These double deckers can take 18 students safely whilst ensuring current social 
distancing guidelines. 
 
The 98 route is not currently operating but could re-start if there is customer demand.  This route is 
a public service so has to keep to the existing timetable.  This is usually a single decker so the 
maximum passengers is 7 to ensure social distancing. 
 
The 92 route which is Cattle Market-East Bergholt via Holbrook might re-start depending ong 
discussions with us and other schools they service.   
 
The 615 and 616 (services from Ipswich) will not be running at present. 
 
Ipswich Buses (98, 92 routes) has advised the following: 
 
'In order to protect our drivers and customers during these difficult times, we will no longer be offering 
change on our Country services from Monday 11th May 2020 until further notice. Although, we will 
still accept exact cash fares we ask that passengers please pay either with contactless payment, 
smartcard, or through our FREE app.  You can now download the free Ipswich Buses 
App from Google Play or The App Store where a wide range of M-Tickets can be purchased.' 
 
Suffolk County Council has put together some FAQs and a poster specific to those entitled to paid 
travel which includes that they have planned vehicle capacity in the short term to meet the two-
metre social distancing guidance.  We will share this with you.  
 

 
 
This section is from the Academy Framework for re-opening and includes the sections that refer to 
students.  A full copy of all risk assessment documents is available by request.  
 
Social Distancing: Students and staff are expected to maintain social distancing wherever 
possible by staying at least 2 metres apart. All planned learning and on site activities must be 
planned accordingly. 
 
Movement around the Academy (See school map): Staff and students are expected to avoid any 
unnecessary movement around the Academy. Students and staff must adhere to signage, 
entry/exit points and avoid face to face passing in corridors. 
 
Emergency Evacuation: In the case of an evacuation, the Academy evacuation procedures 
remain in place with the muster point being on the main playground. 
Staff will stay with their groups and ask students to walk, then line up allowing for social 
distancing. 
On return to the building, students and staff must wash their hands/sanitize. 
Where classrooms have different evacuation options, teaching staff must use the exit route that 
supports the safest route - with some  
 
Canteen: At present, the Academy canteen remains closed. When this changes, guidance around 
safe management of eating arrangements will be shared. Students and staff should bring their 
own food and drink to school. Students eligible for free school meals continue to receive shopping 
vouchers to enable all families to provide a packed lunch. No food or eating equipment is to be 
shared.  
 



Student equipment: Students will be expected to bring essential school equipment to school with 
them. Where anything is loaned to students, staff must 
ensure that returned items are appropriately handled, taken out of circulation and sanitised. This is 
not advised or encouraged. Loaned items - pens for example, should not be expected back. 
Planned sharing or resources should allow for safe return, taking out of circulation / leaving and 
cleaning. 
Student work stations will be cleaned after every use in addition to students wiping down their own 
areas. 
 
Breaks: Student breaks will be advised by the member of staff in charge of the bubble. Staff and 
provision leader must plan external breaks to ensure that bubbles remain together away from 
others. 
 
Hand washing: Students and staff must wash their hands in keeping with current guidance. 
 
Washing hands properly: 
Step 1: Wet hands with safe running water 
Step 2: Apply enough soap to cover wet hands 
Step 3: Scrub all surfaces of the hands – including backs of hands, between fingers and under 
nails – for at least 20 seconds 
Step 4: Rinse thoroughly with running water 
Step 5: Dry hands with a clean, dry cloth, single-use towel or hand drier as available 
 
Wash your hands often, especially before and after eating; after blowing your nose, coughing, or 
sneezing; going to the bathroom/toilets and whenever your hands are visibly dirty. If soap and 
water are not readily available, use an alcohol-based hand sanitizer with at least 60% alcohol. 
Always wash hands with soap and water, if hands are visibly dirty. 
Sanitizing stations are positioned at entrance / exit points and in classrooms. 
Signage reinforces hygiene messages. 
 
Respiratory hygiene: Everybody must follow these everyday preventative actions: 

✓ stay home when sick; 

✓ cover mouth and nose with flexed elbow or tissue when coughing or sneezing. Dispose of used 

tissue immediately; 

✓ wash hands often with soap and water; and 

✓ ensure touched surfaces and objects are cleaned frequently. 

Students are encouraged to bring tissues to the Academy in support of good respiratory hygiene. 
 
Self-Isolating: Self-isolation is when you stay at home because you have or might have 
coronavirus (COVID-19). 
 
Self-isolate if: 
• you have any symptoms of coronavirus (a high temperature, a new, continuous cough or a  loss 
or change to your sense of smell or taste) 
• you're waiting for a coronavirus test result 
• you've tested positive for coronavirus – this means you have coronavirus 
• you live with someone who has symptoms, is waiting for a test result or has tested positive 
 
Behaviour: The Academy Behaviour policy applies and an annexe sets out changes for the new 
way of working. The behaviour team will continue to support staff in following up any behaviour 
issue. Parents and students will be told of expectations and of what to expect if students do not 
adhere. 
 
Assemblies: There are no assemblies or other gatherings at present. 
 


