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20th April 2020 
 
 
Dear Parents / Carers, 
 
This is my first letter of this term and I welcome you 'back to school'.  Although we continue 
to work remotely, staff at the Academy have been busy preparing your children's learning 
so they can continue to access this at home. 
 
At the end of the Spring term, we shared with you a list of online learning platforms. Today, 
the government has also shared details of the Oak National Academy online classroom and 
resource hub.  This offers lessons for teachers and/or students to use across a range of 
subjects and can be found here - https://www.thenational.academy/ 
 
In addition, The BBC has today launched an education package across TV and online, 
featuring celebrities and teachers, helping to keep children learning at home and supporting 
parents. BBC Bitesize can be accessed here - https://www.bbc.co.uk/bitesize  
 
I am pleased that laptops and tablets will be made available to help the most 
disadvantaged young people access online learning. We will be in touch with eligible 
students and families.  
 
Thank you to all parents/carers and students who completed our online survey to help us 
evaluate our current education offer. Mr Hart has summarised this for you below and he will 
discuss the next steps with colleagues this week.  A number of parents added personalised 
comments to the survey.  As your details were not requested, unless you added a student 
name, we will not be able to follow up with you directly. Please do get in touch on 
parents@holbrookacademy.org with any individual comments or issues.  
.  
We continue to be here for your children to support them as best we can under the current 
arrangements and look forward to developing our online provision until lessons can take 
place in our classrooms again.  
 
Survey Responses - Mr Hart 
Thank you to all those parents/carers and students who took the time to complete the 
survey which was sent out at the end of last term.  We are as much in the learning phase 
with regards to this way of working as you are, so it is incredibly useful to receive 
feedback.   
 
It was humbling to read the many positive comments and thanks from parents/carers and I 
will be sharing these with staff this week; thank you for your kind words.  With regards to 
the issues raised, the main concerns have been collated and will be discussed with the 
relevant parties this week.  We are continuing to work together to ensure that students and 
their parents/carers receive the best possible offer from Holbrook, but it is appreciated that 
issues will arise.  It is our intention that you are able to find resolutions to these issues as 
quickly and as efficiently as possible.   
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One of the most common issues raised by parents/carers and students was that of timing 
and deadlines.  It is felt that it would be remiss of the Academy to stipulate exactly when 
work set should be completed, but many students have reported they work best when they 
stick to their normal school timetable.  Teachers are working hard to ensure that students 
have enough work to complete and that there is a variation to the types of work being set.  
You have asked for easier contact with teachers and this is another of the issues I will be 
discussing with the relevant staff over the coming days. 
 

In the meantime, thank you again for taking the time to feed back to us; your contributions 
are invaluable to us as we seek to continually streamline and improve the current offer. 
 
Yours sincerely, 

 
 
 
 

Mrs N Mayhew 
 


