
 

Email sent on 15th March 2020 

 

Dear Parent / Carer, 
 
We continue to respond to national guidance on Coronavirus whilst recognising our 
local context. 
 
Students are trying to make sense of the information they are receiving and we are 
very mindful that young people may feel confused and uncertain. Staff are continuing 
to run regular lessons and provide familiar routines to help offer security. We are 
delivering key messages in a clear and factual way whilst offering opportunities for 
students to discuss and ask questions. 
 
Information and support for young people can be found here: 
 
Coronavirus: Why it might not be as scary as it sounds - CBBC Newsround - 
https://www.bbc.co.uk/newsround/51342366 
 
Young Minds What to do if you’re anxious about Coronavirus - 
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/ 
 
Kooth | Home Free, safe and anonymous online support for young people - 
https://www.kooth.com/ 
  
Advice to support teenagers. 5 Ways to Help Teens Manage Anxiety About the 
Coronavirus - The New York Times - 
https://www.nytimes.com/2020/03/11/well/family/coronavirus-teenagers-anxiety.html 
 
 
The key messages: 
 
Everybody should be following good hand and respiratory hygiene. 
 
Stay at home if you have coronavirus symptoms 
 
Stay at home for 7 days if you have either: 

• a high temperature – you feel hot to touch on your chest or back 
• a new, continuous cough – this means you've started coughing repeatedly 

 
Do not go to a GP surgery, pharmacy or hospital. 
You do not need to contact 111 to tell them you're staying at home. 
 
We would much rather you were cautious if uncertain about symptoms. 
 
Some parents of students with underlying health issues have contacted me to ask if 
their child should continue to come to school. Whilst schools stay open at present, it 
is a very worrying time and only families can best make the right decisions for their 
child and individual circumstances. Health specialists and supporting organisations  

https://www.bbc.co.uk/newsround/51342366
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/
https://www.kooth.com/
https://www.nytimes.com/2020/03/11/well/family/coronavirus-teenagers-anxiety.html


 

 
 
 
 
are providing information for a number of specific health issues and giving additional 
advice. 
 
Students who are absent from school due to illness, as normally would happen, will 
have the absence authorised with the code ‘I’ (illness). Where a student is staying at 
home during this time to self-isolate, they will be marked in the register as code ‘Y’ 
(Unable to attend due to exceptional circumstances). 
 
Although the Department for Education is not currently advising against domestic 
trips (residential and non-residential) for children under 18 organised by educational 
settings, given the additional measures needed to be able to run a safe trip, we will 
be reviewing upcoming trips and visits with cancellations likely. 
 
In these unprecedented times, I would like to reassure you that governors and I have 
the safety of students and staff at the forefront of all of our decisions.  We will 
continue to provide up to date guidance by email and text as it becomes available or 
the situation changes. 
 
Yours sincerely, 
 
 
Mrs N Mayhew 
 


