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28th February 2020 
 
 
 

Dear Parents/Carers, 
 
Further to my letter of yesterday, I would like to thank the parents/carers who have 
contacted the Academy individually this morning. 
 
In an endeavour to deal with enquiries as efficiently as possible, we have set up a separate 
email address for parents/carers to use if you have any specific questions about the 
Coronavirus and the Academy’s response to concerns.  This email is:- 
 
health.advice@holbrookacademy.org 
 
This mail box will be monitored each day and enquiries will be responded to on a daily 
basis. 
 
To ensure the Academy is able to continue to function in the normal way, we would ask that 
you do not contact the main office by phone to raise concerns or to speak to specific staff 
about the Coronavirus, but use the dedicated email address for this.  By so doing, we will 
be able to ensure the day to day life of the Academy continues as normal and the phone 
lines are not tied up. 
 
With any situation such as this, it is essential that information provided is accurate.  For this 
reason, we will provide regular updates for families via the Noticeboard on the website.  We 
have also added links to the information provided by Public Health England.  
 
I would like to take this opportunity re-iterate that there are no cases of Coronavirus in the 
Academy, nor are we aware of any student who has come into contact with anyone who 
may be infected.  In addition, we are not aware of any more students who have returned 
from any of the countries listed in the advice and guidance from Public Health England and 
Gov.uk. 
 
We would ask that you share important information with us about anything which may 
impact on the Academy using the email address above. 
 
Yours sincerely, 
 
 
 
Nicola Mayhew 
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