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Thank you for your continued support in helping us keep Holbrook Academy students, staff and 
families safe.  
 
We continue to review our Covid-19 risk assessment and procedures and share these with you.  
Today, we share some information on keeping safe during the holidays and for a safe return in 
January.   
 
If my child develops symptoms over the Christmas break, do we need to let the school know? 
If your child develops symptoms in the 48 hours after being in school – including transport home 
where students are mixing- you must let the school know.  
 
This is because for the first 6 days after teaching ends, if a pupil or staff member tests positive for 
coronavirus (COVID-19), having developed symptoms within 48 hours of being in school, the school 
will assist in identifying close contacts and advising self-isolation, as the individual may have been 
infectious whilst in school. 
 
Where a pupil or staff member tests positive for coronavirus (COVID-19), having developed 
symptoms more than 48 hours since being in school, the school should not be contacted. Parents 
and carers should follow contact tracing instructions provided by NHS Test and Trace.  
 
What if my child tests positive after six days?  
Where pupils are required to self-isolate due to contact with a positive case after the first 6 days 
following the end of term, schools do not need to be informed about their absence until the first day 
of the new term. 
 
What can we do over Christmas safely? 
The local authority have produced a helpful poster with information about Christmas ‘bubbles’ and 
what families can do to help keep each other safe. This can be found here.  
 
How long do people need to self-isolate? 
A change to the self-isolation period from 14 to 10 days has been announced. Further details can 
be found here. 
 
If our family has to self isolate before the return to school, when should we contact you? 
Please ensure the office is advised by Monday 4th January using the following email:- 
 
health.advice@holbrookacademy.org 
 
Will anything change in January? 
The measures in places to keep people safe will mostly stay the same in school. We ask that parents 
revisit the Student Covid Code before the start of term.  A copy can be found at the end of this 
update. 
 
The government have announced that from January, teachers and pupils will have access to rapid 
testing to help keep schools and colleges open throughout the spring term.  There is a detailed Q+A 
for parents about this which can be found here.  
 
 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/
http://www.suffolk.gov.uk/assets/About/accessibility/SF3306-Keep-Suffolk-Safe-Christmas-bubbles-Poster.pdf
https://www.gov.uk/government/news/uk-chief-medical-officers-statement-on-the-self-isolation-period-11-december-2020?utm_source=14%20December%202020%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
mailto:health.advice@holbrookacademy.org
https://dfemedia.blog.gov.uk/2020/12/15/mass-testing-in-schools-your-questions-answered/


 

 
 
 
My child receives support from the Academy’s pastoral team.  Will they still be able to access 
this support over the break? 
Whilst the school is closed, students will not be able to contact the pastoral team or key workers in 
the usual way, however, other agencies remain open to offer support and guidance.  A reminder of 
the support available can be found here:- 
 
www.4yp.org.uk 
www.beateatingdisorders.org.uk 
www.youngminds.org.uk 
www.kooth.com 
www.outreachyouth.org.uk 
www.headstogether.org.uk 
 
How can I keep my child safe online?  
- Be aware of what your child is doing online.  
- Visit CEOP (Child Exploitation and Online Protection) and talk to your child about how to raise 

concerns.  
 

If you need to report a concern about a child or young person at risk of harm, abuse or 
neglect. 
If it's an emergency, you can call: 
 
 - Customer First on 0808 800 4005 if you're worried that a child or young person is at risk of harm, 

abuse, or neglect 
 -  the Police on 999  

  
Where can I get further support? 

Local support for parents and carers can be found here 

 
What if I'm struggling to cope myself? 
With so many challenges for families at present, it's understandable that adults too might need 
further support.  If you're worried about you or another adult, please visit The Samaritans who 
have lots of information, support and guidance – www.samaritans.org or call 116 123 
 
What if my child is unwell before returning to school? 
The symptoms of COVID-19 in adults and children are: 
 a high temperature 
 a new, continuous cough (this means coughing a lot for more than an hour, or three or more 

coughing episodes in 24 hours).   
 a loss or change to your sense of smell or taste 
 
Anyone with symptoms should self-isolate and then book a test by visiting 
www.nhs.uk/coronavirus or calling 119.   
 
Please ensure you advise the school that your child is unwell by calling 01473 328317 or use  
 
health.advice@holbrookacademy.org  
 
 
 
 

http://www.4yp.org.uk/
http://www.beateatingdisorders.org.uk/
http://www.youngminds.org.uk/
http://www.kooth.com/
http://www.outreachyouth.org.uk/
http://www.headstogether.org.uk/
https://www.ceop.police.uk/safety-centre/
https://www.suffolk.gov.uk/children-families-and-learning/childcare-information-and-support-for-parents-and-providers/parent-hub/local-support-for-parents-and-carers/#:~:text=Contact%20the%20Suffolk%20Families%20Information,we'll%20call%20you%20back.&text=For%20services%20and%20support%20for,the%20Suffolk%20Local%20Offer%20website.
http://www.samaritans.org/
http://www.nhs.uk/coronavirus
mailto:health.advice@holbrookacademy.org


 

 


